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Introduction: 
The S5-XG consists of a state-of-the-art circuit 
board enclosed in a ESD (Electro-Static 
Discharge) safe casing.  
 
The circuit board contains a microprocessor, 
erasable programmable read-only memory 
(EPROM), electrically-erasable programmable 
read-only memory (EEPROM), battery-backed 
random access memory (RAM), and FLASH 
memory. These, together with other electronic 
circuitry, the operating system software that runs 
in the microprocessor, and the operational files 
downloaded from Payphone Ne twork Manager 
(PNM Plus), Poll Quest, or ePrism control the 
operation of the payphone.  
 
Features: 
o Payphone software can be downloaded 

remotely. (Via modem) 
o Remote monitoring of cash box and alarms. 
o Voice telemetry. (Keypad programming) 
o SMDR capabilities. 
o Call diagnostics event recorder. (Analyzes 

phone operations) 
o Service desk.  (An effective way to handle 

refund requests) 
o Customizable call routing. 
o High quality digitally recorded human voice 

prompts. 
o Full spectrum answer supervision. 
o Extension phone capabilities. 
 
Specifications: 
 
o Chassis Weight: 2 lbs. 
o Power Requirements: Telephone line 

powered, 30VDC (on hook), 23 mA loop 
current 

o (off hook)Internal rechargeable lead-acid gel 
cell, 6V, 1.2 AH 

o Operating TemperatureRange:-4 to +140 
Degrees Fahrenheit 

o Relative Humidity Range: 0% to 95% non-
condensing 

o Grounding Requirement: Earth ground 
o Surge Protector: On-board solid-state 

transient surge protector on telephone line 
o Telco line type: COCOT (PAL) B-1, Loop 

Start 
o Loop Current Range: 23 mA to 80 mA  
o Coin Relay Driver: Internally provided +/- 

80 VDC (COCOT B-1) 
o Voice Prompts: High quality digitally-

recorded female voice. 
 
 

 
Compliances: 
o Standards Compliance: Complies 

with Part 68 and Part 15 of the 
US Federal 

o Communications Commission 
Rules and Regulations and is in 
general compliance with all 
requirements described in 
applicable CCITT 
recommendations. 

o Ringer Equivalency Number 
(REN):1.0 B 

o FCC Registration Number: 
E2DUSA-32134-CX-E 

o Telco Line Interface: Internal to 
payphone, RJ11C jack on printed 
circuit board. 

o Modem: 2400 baud, conforms to 
BellCore 212A specifications 

 
Options:  
o Magnetic / IC Hybrid Card 

Reader 
o External DC Power Supply 
o Data-port 
o LCD Display 
o MS-16 Electronic Coin 

Mechanism   
o External volume control button 
 
QuorTech’s  new S5-XG is the next generation 
of Series 5 product line.  QuorTech’s products 
continue to be the most reliable in the industry, 
helping you make more money with less effort.  
S5-XG payphones feature advanced computer 
technology, including downloadable software 
with custom settings.  They also have diagnostic 
event recorders, SMDR capabilities, and a 
variety of other features to keep your investment 
performing at its peak.  Furthermore, S5-XG 
payphones utilize a telephone line powered 
design that not only save time and money, but 
eliminates the headaches associated with 
providing AC-power 
 
 

Contact Al Quiros for 
more information. 
Telephone +941-870-4721 


